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Department of Procurement Services

160 South Hollywood Street - Room 126 - Memphis, TN 38112 - (901) 416-5376
August 22, 2024

RE: Addendum #1: IFB#090324LP Window Computers, Laptops, Tablets and Charging Carts

Dear Bidders:

This Addendum forms a part of the Contract Documents and modifies the Plans and Specifications dated
September 3, 2024. The Contractor shall acknowledge receipt of this Addendum on the Bid Form. Failure to
do so may subject the Bidder to disqualification.

Item #1 — Device Specifications

Device (1) - Student Laptop — Processor — Remove Pentium
Device (2) - Teacher/Admin — Processor — Remove Pentium

Item #2 - Warranty & Services: [Student Device (1)]
Bidder must include an optional warranty type, as listed below, in the bid response. The cost of
the initial warranty type in the bid document for the specifications for this device must be also

included. The cost of the initial warranty and the optional warranty cost must be included in
the bid.

Warranty option to include:

Total 4Yr Onsite Next Business Day including lyear manufacturer warranty with ADP option
(ADP should have a minimum of 3 claims per device for the life of the warranty).

Item #3 - Warranty & Services: [Student Tablet (7)]
ADP should have a minimum of 3 claims per device for the life of the warranty

Thank you,
Procurement Services



